








Memorandum 
(Attachment A) 

Subject 

Instructions for submission of Hurricane Sandy 
settlement demand. 

Date  

July 17, 2015 

To 

All Hurricane Sandy Plaintiffs’ Counsel 

From 

FEMA / U.S. Attorney’s Office, District 
of New Jersey 

The Federal Emergency Management Agency (“FEMA”) has been in the process of 
attempting to resolve all claims in litigation arising from Hurricane Sandy.  FEMA has brokered 
and reached tentative settlements in over 300 Write Your Own (“WYO”) and National Flood 
Insurance Program (“NFIP”) Direct cases since the March 13, 2015 Order for Temporary Stay 
has been in effect.  Approximately 500 cases remain to be negotiated and settled. 

All plaintiffs who have not yet had their claims reviewed and negotiated since the stay 
has been in effect are encouraged to submit their materials to FEMA as soon as possible.  A 
dedicated e-mail address has been established and is available for immediate use.  Counselors are 
invited to prepare case materials for settlement review and send them to FEMA at fema-nfip-
settlements@fema.dhs.gov, with a “cc” to Linda.Litke@fema.dhs.gov, counsel for FEMA on 
New Jersey matters.  Please include a cover letter with your submission that contains the 
following information: 

• Case name and index number
• Standard Flood Insurance Policy (“SFIP”) number
• Insured property address
• Name of plaintiff’s retained engineer (if any)
• For Building/Structure damages:

− Policy Limit
− Payment(s) made by FEMA or WYO carrier (if any)
− Plaintiff’s repair estimate

• For Contents damages:
− Policy Limit
− Payment(s) made by FEMA or WYO carrier (if any)
− Plaintiff’s contents inventory amount

• Prior Increased Cost of Compliance (“ICC”) payments (if any)
• Total amount demanded

Please also note in the cover letter whether the plaintiff has received a Substantial 
Damage Letter, and whether or not the plaintiff’s insured property was demolished following 
Hurricane Sandy. 
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If the insured property is a condominium, please include the articles of incorporation, the 
Residential Condominium Building Association Policy, and bylaws for the condo association. 

In addition to the cover letter, please provide any engineer or adjuster reports that your 
client is relying on to support his/her claim, and include any invoices referenced in the supplied 
engineer or adjuster reports.  Photographs (color is preferred) demonstrating that the damage 
claimed was a direct physical loss by or from flood should also be submitted for review.  
Moreover, please provide a copy of the flood carrier’s (FEMA’s or WYO’s) independent 
adjuster’s report with photographs.    

If the attachments in your e-mail are too large to send electronically, you may opt to set 
up an online Dropbox location to place the files in for FEMA to access.  If you choose to do this, 
please send an email to Linda.Litke@fema.dhs.gov notifying her that the materials have been 
dropped into an external Dropbox, and include the Dropbox link in the e-mail. 

We look forward to working with you on resolution of these cases. 


